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UHC Global Intelligence  
Center Experience

With your Student Health Insurance Plan, you have 24/7 quick, easy and secure access to your 
worldwide emergency services through UHC Global. Once you’ve created your My Account, you 
can access your additional benefits at www.uhcsr.com/myaccount at your own convenience.

  
Step 1: Log into your My Account 
at www.uhcsr.com/myaccount 
and click on “Additional Benefits”.

Step 2: Under Travel Assistance 
Services click on “Self Service Info” 
to visit the UHC Global Intelligence 
Center.

Step 3: Fill out the “One 
Healthcare ID” section to login or to 
create a new account.

Step 4: Click “I Agree”. You’ll be 
asked to enter the UHG ID number 
which can be found on the ID card 
or in My Account.

Step 5: A code will be sent for you 
to access the site directly for our 
two factor authentication process.


